
Let Us Manage 
SaaS Alerts for You

Contact your account manager to get started.

24/7/365 MONITORING 
Our dedicated team continuously monitors
security events from various sources within
the platform, including SaaS Alerts’ proprietary
software and databases.
INCIDENT ANALYSIS AND TRIAGE
Our experts analyze security incidents, conduct
initial triage, and escalate them to your MSP
team for swift resolution. 
PROACTIVE SECURITY ENHANCEMENTS 
Our Cloud Detection Center (CDC) team will
implement new SaaS Alerts functionality when
released to enhance your security posture and
that of your customers. 

CUSTOMIZED PLATFORM CONFIGURATION
We’ll properly configure your SaaS Alerts
platform based on your specific requirements
and security commitments, including Fortify,
Unify, Respond and Reporting. 

With our Managed SaaS Alerts offering,
we’ll monitor, analyze and respond to
threats identified within your SaaS Alerts
platform — giving you peace of mind that
your SaaS is Covered.

SHARING BEST PRACTICES
Benefit from our expertise. We share best
practices with your team to ensure your security
posture remains robust and up-to-date.

Secure your customers’ cloud environments with Managed SaaS
Alerts. Let us manage your SaaS security, so you can focus on
what you do best — delivering superior customer service. 

CLEAR INCIDENT DOCUMENTATION
Our analysts document and report incidents
and resolutions clearly and concisely, enabling
effective communication with your customers. 

COMPREHENSIVE MONTHLY REPORTING
You’ll receive detailed monthly reports
highlighting any significant changes to your
SaaS Alerts configuration and any actions that
were taken to mitigate or eliminate threats.

COLLABORATION AND COMMUNICATION

SEAMLESS INTEGRATION WITH YOUR 
SECURITY TEAM
We work hand-in-hand with your security team
to prevent cloud threats from impacting your
customers’ operations. 

KEY FEATURES

Managed


